
Notice of Termination of Service Level 

Agreement 

Date: [Insert Date] 

To: [Service Provider Name] 

Address: [Service Provider Address] 

Dear [Service Provider Contact Name], 

We are writing to formally notify you of the termination of the Service Level Agreement (SLA) 

dated [Insert SLA Date] between [Your Company Name] and [Service Provider Name], due to 

non-compliance with the agreed-upon terms and conditions. 

The following issues have contributed to our decision: 

• [Issue 1: Description] 

• [Issue 2: Description] 

• [Issue 3: Description] 

As per section [Insert Section Number] of the SLA, we hereby terminate the agreement effective 

immediately, and we request your cooperation in facilitating a smooth transition. 

Please arrange for any necessary documentation and the return of any property belonging to 

[Your Company Name] by [Insert Deadline Date]. 

We appreciate the services provided to date and wish you the best in your future endeavors. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company Name]  

[Your Contact Information] 


