
Service Reliability Assessment 

Date: [Insert Date] 

To: [Manager's Name] 

Company: [Company Name] 

Address: [Company Address] 

Dear [Manager's Name], 

I am writing to provide an assessment of the service reliability for the telecom systems under my 

supervision. Throughout [insert time period, e.g., "the last quarter"], I have monitored and 

evaluated the performance of our telecom infrastructure and technician services. 

Performance Overview 

• Average uptime: [insert percentage]%  

• Service response time: [insert time, e.g., "within 2 hours"] 

• Issues reported: [insert number] 

• Resolved issues: [insert number] 

Key Findings 

- [Insert key finding 1] 

- [Insert key finding 2] 

- [Insert key finding 3] 

Recommendations 

- [Insert recommendation 1] 

- [Insert recommendation 2] 

It is essential to continue monitoring these metrics to ensure optimal service reliability. I am 

happy to discuss this report further and provide more insights as needed. 

Thank you for your attention to this matter. 

Sincerely, 



[Your Name] 

Telecom Technician 

[Your Contact Information] 


