
Telecom Technician Performance Assurance 

Date: [Insert Date] 

To: [Employee Name] 

Position: [Employee Position] 

Company: [Company Name] 

Dear [Employee Name], 

We are writing to formally acknowledge your performance as a Telecom Technician over the 

past [insert time period]. Your commitment to maintaining high standards of service and 

addressing customer needs effectively has not gone unnoticed. 

Key Performance Metrics: 

• Response Time: [Insert time] 

• Customer Satisfaction: [Insert percentage] 

• Issue Resolution Rate: [Insert percentage] 

Your ability to troubleshoot complex issues and provide solutions has greatly contributed to our 

team's success and customer satisfaction. We believe that your skills are essential to our overall 

mission of delivering top-quality telecommunications services. 

We encourage you to continue your excellent work and remain proactive in improving your 

technical skills and customer interaction techniques. 

If you have any questions or wish to discuss this further, please do not hesitate to reach out to 

your supervisor. 

Thank you for your hard work and dedication. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


