
Letter of Praise 

Date: [Insert Date] 

To: [Concierge's Name] 

[Hotel Name] 

[Hotel Address] 

Dear [Concierge's Name], 

I am writing to express my heartfelt gratitude for the exceptional service you provided during my 

recent stay at [Hotel Name]. Your attention to detail and commitment to ensuring a memorable 

experience did not go unnoticed. 

From the moment I arrived, your warm welcome and personalized recommendations made me 

feel valued. I particularly appreciated the way you anticipated my needs, from arranging 

transportation to suggesting local attractions that perfectly matched my interests. 

Your meticulous attention to the little things, such as remembering my preferences and checking 

in on my comfort, truly elevated my stay. It is rare to find such dedicated professionals, and I 

wanted to take a moment to acknowledge your outstanding efforts. 

Thank you once again for your remarkable service. I look forward to my next visit to [Hotel 

Name], knowing that I can count on you to provide such exceptional support. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


