Feedback for Hotel Concierge

Date: [Insert Date]

To: [Hotel Manager's Name]
From: [Your Name]

Dear [Hotel Manager's Name],

| am writing to express my gratitude for the exceptional service provided by your concierge
during my recent stay at [Hotel Name] from [Check-in Date] to [Check-out Date].

From the moment | arrived, [Concierge's Name] was incredibly helpful and knowledgeable.
They took the time to understand my needs and provided excellent recommendations for local
attractions and dining options. The itinerary they crafted significantly enhanced my experience
and | truly appreciated their willingness to go the extra mile.

Additionally, [Concierge's Name]'s expertise in navigating the city made my trips seamless and
enjoyable. Their friendly demeanor and professionalism reflected the high standards of [Hotel
Name].

Overall, I believe that [Concierge's Name] is a valuable asset to your team. Thank you for
fostering such a welcoming and knowledgeable environment. | look forward to staying at [Hotel
Name] again in the future.

Best regards,
[Your Name]
[Your Contact Information]



