
Letter of Commendation 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally commend [Concierge's Name], the concierge at [Hotel Name], for their 

exceptional professionalism and outstanding service during my recent stay from [Check-in Date] 

to [Check-out Date]. 

[Concierge's Name] went above and beyond to ensure that my experience was memorable. They 

provided invaluable assistance with my travel arrangements, recommended wonderful local 

restaurants, and even secured reservations at short notice. Their knowledge of the area and 

genuine desire to help made a significant impact on my visit. 

The level of service I received from [Concierge's Name] exemplified the highest standards of 

hospitality. It is rare to encounter someone so dedicated to their role, and I believe [he/she/they] 

deserve recognition for [his/her/their] hard work and commitment to guest satisfaction. 

Thank you, [Concierge's Name], for making my stay at [Hotel Name] an unforgettable 

experience. I will gladly recommend your hotel to friends and family, knowing they will be in 

such capable hands. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


