
Suggestion for Improving Flight Attendant 

Service 

Date: [Insert Date] 

To: Customer Relations Department 

[Airline Name] 

[Airline Address] 

Dear [Customer Relations Manager's Name], 

I hope this message finds you well. I am writing to provide feedback on my recent flight 

experience with [Airline Name] on [Flight Number] on [Date]. While I appreciate the efforts of 

the flight attendants, I believe there are opportunities for improvement that could enhance the 

overall passenger experience. 

One suggestion I have is to implement more proactive engagement strategies. For instance, flight 

attendants could take the initiative to check in with passengers more frequently during the flight, 

particularly after meal service, to ensure that everyone is comfortable and has everything they 

need. 

Additionally, providing a brief introduction at the beginning of the flight, outlining available 

services and what passengers can expect, could help set a positive tone and promote a more 

welcoming atmosphere. 

Thank you for considering my suggestions. I believe small adjustments can make a significant 

difference in enhancing customer satisfaction. I look forward to flying with [Airline Name] again 

and witnessing these potential improvements. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


