Complaint Regarding Flight Attendant
Behavior

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

Customer Service

[Airline Name]

[Airline Address]

[City, State, Zip Code]

Dear Customer Service,

I am writing to formally complain about the behavior of a flight attendant on my recent flight
with your airline, flight number [Flight Number], which took place on [Date of Flight] from
[Departure City] to [Destination City].

During the flight, I encountered [briefly describe the behavior or incident, e.g., rude comments,
lack of assistance, unprofessional demeanor]. This experience made me feel [describe how it
made you feel, e.g., uncomfortable, disrespected].

| believe that all passengers deserve to be treated with respect and professionalism, and | was
disappointed by the level of service I received. | hope that you will address this matter to ensure
that no other passengers experience similar treatment in the future.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



