
Lawn Care Service Satisfaction Survey 

Dear [Customer's Name], 

Thank you for choosing [Your Company Name] for your lawn care needs. We hope you are 

satisfied with our services. We would greatly appreciate your feedback. 

Please take a moment to answer the following questions: 

1. How satisfied are you with the quality of our services? (1 - Very Unsatisfied, 5 - Very 

Satisfied) 

2. How timely was our service? (1 - Very Late, 5 - On Time) 

3. Were our staff professional and courteous? (Yes/No) 

4. Would you recommend our services to others? (Yes/No) 

5. Any additional comments or suggestions? 

Your feedback is invaluable to us. Please reply to this email or fill out the survey link below: 

[Survey Link] 

Thank you for your time! 

Sincerely, 

[Your Name] 

[Your Company Name] 

[Contact Information] 
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