
IT Support Cybersecurity Report 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Cybersecurity Concern Report 

Summary of Concerns 

We have identified several potential cybersecurity concerns that require immediate attention: 

• Suspicious email activity detected from [details]. 

• Unauthorized access attempts to [system name]. 

• Outdated software vulnerabilities on [specific devices]. 

Actions Taken 

The following actions have been taken to mitigate the concerns: 

• Investigation of the suspicious email activity. 

• Change of access credentials for [compromised system]. 

• Scheduled updates for all outdated software. 

Recommendations 

It is recommended that the following steps be implemented: 

• Increase employee training on phishing and cyber threats. 

• Regular auditing of access logs for sensitive systems. 

• Implementation of multi-factor authentication for all employees. 

Conclusion 

Please consider the above matters seriously and let us know if you need any additional 

information or assistance on this issue. 

Thank you, 



[Your Name] 

[Your Position] 

[Your Contact Information] 


