
Feedback on Recent IT Support Assistance 

Date: [Insert Date] 

To: [IT Support Team/Manager's Name] 

Dear [IT Support Team/Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the recent 

assistance I received from your team on [insert specific issue or date of service]. 

Firstly, I would like to express my gratitude for the promptness and professionalism of the 

support team. The issue was addressed swiftly, and I appreciate the clear communication 

throughout the process. 

Furthermore, I found the resolution to be effective, and the guidelines provided for future 

reference were extremely helpful. Your team's expertise ensured that I could continue my work 

without further disruptions. 

However, I believe there is always room for improvement. Perhaps a follow-up call or email a 

few days after the service could enhance the experience further, ensuring that everything remains 

functional. 

Overall, I am very satisfied with the support provided and would like to commend the team on 

their hard work. Thank you once again for your assistance. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


