
Feedback on Service Quality 

Date: [Insert Date] 

To: [Government Official's Name] 

Title: [Official's Title] 

Department: [Department Name] 

Address: [Official's Address] 

Dear [Government Official's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the service I 

received from your office on [insert date of interaction]. 

Firstly, I would like to commend [mention any specific aspect of service that was good - e.g., 

promptness, clarity of information, etc.]. This was greatly appreciated. 

However, I also encountered some challenges that I believe could be improved. [Discuss any 

specific issues you faced, such as delays, lack of information, or unhelpful responses]. 

Addressing these concerns could significantly enhance the experience of your constituents. 

Thank you for taking the time to consider my feedback. I appreciate your dedication to serving 

our community and look forward to seeing improvements in the future. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


