
Account Freeze Request Due to Identity 

Theft 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

Customer Service Department 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Customer Service, 

I am writing to formally request an immediate freeze on my account due to unauthorized 

activities instigated by identity theft. I believe my personal information has been compromised, 

and I am taking steps to protect my financial interests. 

My account details are as follows: 

Account Holder Name: [Your Name] 

Account Number: [Your Account Number] 

Additionally, I have reported this identity theft to the applicable authorities, and I have enclosed 

a copy of the police report for your reference. 

Please confirm the receipt of this request and notify me once my account has been frozen. 

Thank you for your prompt attention to this serious matter. 

Sincerely, 



[Your Name] 


