
Feedback on Special Economic Zone Tax 

Benefit Application Process 

Date: [Insert Date] 

To: [Recipient's Name] 

Position: [Recipient's Position] 

Organization: [Recipient's Organization] 

Email: [Recipient's Email] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback on the Special Economic 

Zone (SEZ) tax benefit application process that our company recently navigated. 

Firstly, I would like to commend the clarity of the instructions provided on the application portal. 

This greatly facilitated our understanding of the requirements. However, we encountered a few 

challenges that could be addressed to enhance the overall experience: 

• The processing times were longer than anticipated, and regular updates would improve 

transparency. 

• We faced difficulty in reaching customer support for clarification on specific 

documentation. 

Overall, our experience was positive, and we appreciate the efforts made to streamline the 

process. Addressing the aforementioned points could further improve the efficiency and user-

friendliness of the application system. 

Thank you for considering our feedback. We look forward to continued collaboration and 

support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

Email: [Your Email] 



Phone: [Your Phone Number] 


