
Your Feedback is Important! 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

[Insert Recipient's Title or Organization] 

Subject: Feedback on Cooperative Tax Filing Assistance Services 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback on the cooperative tax filing 

assistance services that I utilized during the recent tax season. 

Overall, I was quite satisfied with the service I received. The staff was knowledgeable and 

responsive, which made the process much easier. Specifically, I appreciated the following 

aspects: 

• Timely responses to my inquiries. 

• Clear and concise guidance on required documentation. 

• Support in understanding the tax filing process and maximizing my refund. 

However, I believe there is room for improvement in the following areas: 

• Providing more workshops or informational sessions prior to tax season. 

• Enhancing digital resources for better self-service options. 

Thank you for your attention to this feedback. I appreciate the efforts made by your team, and I 

look forward to seeing improvements in the future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


