Customer Service Feedback

Dear [Customer Service Team],

I hope this message finds you well. I am writing to provide feedback regarding my recent
experience with your customer service related to my flexible payment mortgage loan.

Experience Summary

On [Date], I contacted customer service to discuss [specific issue or inquiry]. My representative,
[Representative's Name], was exceptionally helpful in addressing my concerns. They
demonstrated a deep understanding of the flexible payment options available and walked me
through the entire process with patience and clarity.

Positive Aspects

o Prompt response time
« Knowledgeable and courteous staff
e Clear explanation of payment options

Suggestions for Improvement

While my experience was largely positive, | believe that providing more resources online related
to flexible payment options could further enhance customer satisfaction.

Thank you for your attention to this feedback. | appreciate the excellent service | received and
look forward to continuing my relationship with your institution.

Sincerely,
[Your Name]

[Your Contact Information]



