Feedback on Senior Citizen Loan Program

Date: [Insert Date]
To: [Program Administrator/Contact Name]
From: [Your Name]

Senior Citizen Loan Program Participant ID: [Your ID]

Dear [Program Administrator/Contact Name],

I hope this message finds you well. I am writing to provide feedback on my experience with the
Senior Citizen Loan Program.

Positive Aspects:
« Easy application process

o Helpful customer service representatives
o Interest rates are affordable for senior citizens

Areas for Improvement:
o Longer processing times for applications
o More transparent eligibility criteria
e Increased communication regarding loan status updates

Overall, | appreciate the assistance the program provides to seniors like myself. I hope my
feedback can contribute to enhancing the experience for future participants.

Thank you for considering my suggestions.
Sincerely,
[Your Name]

[Your Contact Information]



