Variable-Rate Loan Adjustment Inquiry

Date: [Insert Date]

To: [Customer Support Team]

From: [Your Name]

Account Number: [Your Account Number]

Dear Customer Support,

I hope this message finds you well. I am writing to inquire about the recent adjustments to my
variable-rate loan, account number [Your Account Number]. I noticed changes in my interest
rate that | would like to understand better.

Could you please provide details regarding the factors that led to this adjustment, including any
relevant market indicators and the current interest rate? Additionally, | would appreciate
information on how often adjustments are made and whether | can anticipate further changes in
the near future.

Thank you for your assistance on this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]



