
Letter of Apology 

Date: [Insert Date] 

[Your Name]  

[Your Position]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number] 

[Recipient Name]  

[Recipient Position]  

[Recipient Company Name]  

[Recipient Address]  

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally apologize for the dissatisfaction you experienced with our real estate 

services. It has come to my attention that we did not meet your expectations, and for that, I am 

truly sorry. 

We strive to provide exemplary service to all our clients, and it is disheartening to learn that we 

fell short in your case. Your feedback is invaluable to us, and I assure you that we will take all 

necessary steps to address the issues you raised. 

Please allow me the opportunity to rectify the situation. I would appreciate any further details 

you could provide regarding your experience, as it will help us implement improvements for 

future clients. 

Once again, I sincerely apologize for any inconvenience this has caused. Thank you for your 

understanding and for giving us the opportunity to make things right. 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name] 


