Letter of Contrition

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Recipient's Name]
[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Recipient's Name],

I hope this letter finds you well. I am writing to express my sincerest apologies for the negative
experience you had during your recent real estate transaction with our team. It has come to my
attention that we fell short of your expectations, and for that, | am truly sorry.

We strive to provide our clients with the highest level of service, and | regret that we did not
meet that standard in your case. | take full responsibility for the miscommunication and any
frustration that resulted from it. Please know that your concerns are important to me, and |
appreciate your feedback.

In light of this situation, | have taken steps to ensure that we review our processes and implement
changes to improve our service. Your satisfaction is our priority, and | hope to have the
opportunity to earn back your trust.

Thank you for your understanding, and I sincerely hope we can move forward positively. Should
you wish to discuss this matter further, please feel free to reach out to me directly.

Warm regards,
[Your Name]

[Your Position]
[Company Name]



