
Letter of Acknowledgment and Apology 

Date: [Insert Date] 

[Client's Name] 

[Client's Address] 

[City, State, Zip Code] 

Dear [Client's Name], 

We hope this message finds you well. We are writing to formally acknowledge the delays you 

have experienced in the processing of your real estate services with us. 

We understand that timely service is crucial, and we sincerely apologize for any inconvenience 

this may have caused you. Our team is currently working diligently to resolve the issues and 

ensure that your needs are met as swiftly as possible. 

Please rest assured that we are committed to providing you with the highest quality of service 

and appreciate your patience during this time. 

If you have any further questions or require immediate assistance, please do not hesitate to 

contact us directly at [Insert Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

[Contact Information] 


