
Utility Service Restoration Update 

Dear Residents, 

We hope this message finds you well. We are writing to provide you with an important update 

regarding the restoration of utility services in your area. 

As you may be aware, we experienced an unexpected outage due to [briefly describe the reason, 

e.g., severe weather conditions or equipment failure]. Our team has been working diligently to 

resolve these issues and restore services as quickly as possible. 

Current Status: 

• Power: Estimated restoration time is [insert time]. 

• Water: Services are expected to resume by [insert time]. 

• Gas: Repairs are ongoing, with a target completion time of [insert time]. 

We understand the inconvenience this may have caused and appreciate your patience during this 

restoration process. Our technicians are committed to restoring services safely and efficiently. 

If you have any questions, please do not hesitate to contact our customer service team at [insert 

contact information]. 

Thank you for your understanding. 

Sincerely, 

[Your Utility Company Name] 

[Your Company Contact Information] 


