
Realtor Client Experience Assessment 

Dear [Client's Name], 

We hope this message finds you well! As part of our commitment to providing exceptional 

service, we would love to hear about your recent experience working with us. 

Please take a few moments to complete this assessment. Your feedback is invaluable and will 

help us enhance our services for future clients. 

Client Experience Assessment 

1. Communication 

How would you rate our communication throughout the buying/selling process? 

• 1 - Poor 

• 2 - Fair 

• 3 - Good 

• 4 - Very Good 

• 5 - Excellent 

2. Knowledge and Expertise 

How well did we demonstrate our real estate knowledge and expertise? 

• 1 - Poor 

• 2 - Fair 

• 3 - Good 

• 4 - Very Good 

• 5 - Excellent 

3. Overall Satisfaction 

How satisfied are you with your overall experience? 

• 1 - Very Dissatisfied 

• 2 - Dissatisfied 

• 3 - Neutral 

• 4 - Satisfied 

• 5 - Very Satisfied 

4. Additional Comments 



Please share any additional comments or suggestions: 

Thank you for taking the time to provide your feedback. We truly appreciate it! 

Sincerely, 

[Your Name] 

[Your Realty Company] 


