
Real Estate Service Evaluation Survey 

Dear [Client's Name], 

Thank you for choosing [Real Estate Agency Name] for your real estate needs. We strive to 

provide the best service possible, and your feedback is essential in helping us achieve that. 

Please take a few moments to complete our service evaluation survey. 

Survey Questions 

1. How would you rate your overall experience with our agency?  

o Excellent 

o Good 

o Average 

o Below Average 

o Poor 

2. How satisfied were you with the communication from our team?  

o Very Satisfied 

o Satisfied 

o Neutral 

o Dissatisfied 

o Very Dissatisfied 

3. Would you recommend our services to others?  

o Definitely 

o Probably 

o Not Sure 

o Probably Not 

o Definitely Not 

4. What did you like most about our service? 

5. What areas can we improve upon? 

Your feedback is invaluable to us. Please reply to this email with your responses by [Response 

Deadline]. If you have any questions, do not hesitate to contact us. 

Thank you for your time and input! 

Best regards, 

[Your Name] 

[Your Position] 

[Real Estate Agency Name] 

[Contact Information] 


