
Real Estate Investor Satisfaction Survey 

Dear [Investor's Name], 

We hope this message finds you well. At [Company Name], we are committed to providing the 

best service and investment opportunities to our valued investors. To help us improve and serve 

you better, we kindly ask you to participate in our short satisfaction survey. 

Your Feedback Matters 

Please take a moment to answer the following questions: 

1. How satisfied are you with the investment opportunities provided? (1- Very Dissatisfied, 

5- Very Satisfied) 

2. How would you rate our communication and support throughout the investment process? 

(1- Poor, 5- Excellent) 

3. What aspects of our service did you find most valuable? 

4. Are there any areas where you think we can improve? 

Your responses will remain confidential and will be used solely for the purpose of enhancing our 

services. 

Thank you for your time. We greatly appreciate your input! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


