
Real Estate Client Opinion Questionnaire 

Dear [Client's Name], 

Thank you for choosing [Real Estate Agency Name] for your real estate needs. To help us 

improve our services, we would appreciate your feedback about your experience with us. 

Your Experience 

1. How satisfied were you with our overall service? (1-5) 

2. How knowledgeable did you find our agents? (1-5) 

3. How would you rate the communication throughout the process? (1-5) 

Open-Ended Questions 

4. What did you like most about our service? 

5. What improvements would you suggest? 

Additional Comments 

Thank you for taking the time to provide us with your valuable feedback. We look forward to 

serving you in the future! 

Sincerely, 

[Your Name] 

[Real Estate Agency Name] 

[Contact Information] 


