
Property Buyer Experience Survey 

Dear [Buyer's Name], 

Thank you for choosing [Property Agency/Company Name] for your property purchase. We 

value your feedback and would appreciate it if you could take a few moments to share your 

experience with us. 

Survey Questions 

1. How satisfied were you with the service provided by our agents? 

2. How easy was the process of finding and purchasing your property? 

3. Were there any challenges you faced during the buying process? 

4. On a scale of 1 to 10, how likely are you to recommend us to friends and family? 

5. Any additional comments or suggestions? 

Please reply to this email with your answers by [Deadline Date]. Your feedback is crucial in 

helping us improve our services. 

Thank you for your time and support! 

Sincerely, 

[Your Name]  

[Your Position]  

[Property Agency/Company Name]  

[Contact Information] 


