
Customer Feedback Request 

Dear [Customer's Name], 

We hope this message finds you well. Thank you for choosing [Real Estate Company Name] for 

your recent real estate transaction. Your satisfaction is our top priority, and we strive to provide 

exceptional service to all our clients. 

We would greatly appreciate it if you could take a few moments to share your feedback 

regarding your experience with us. Your insights are invaluable and will help us improve our 

services. Please consider the following questions: 

• How would you rate your overall experience with [Real Estate Company Name]? 

• Was our team responsive to your needs and inquiries? 

• How well did we meet your expectations during the transaction? 

• What could we have done differently to enhance your experience? 

To share your feedback, please reply to this email or complete our short survey at [Survey Link]. 

Thank you for your time and assistance. We look forward to hearing from you soon! 

Best regards, 

[Your Name]  

[Your Position]  

[Real Estate Company Name]  

[Contact Information] 


