
Service Evaluation for Real Estate Agents 

Date: [Insert Date] 

[Agent's Name] [Agency Name] [Agency Address] [City, State, Zip Code] 

Dear [Agent's Name], 

We hope this message finds you well. As part of our commitment to providing outstanding 

service, we would like to evaluate our recent experience working with you during the sale of our 

property located at [Property Address]. 

Evaluation Criteria 

• Communication: How effectively did you communicate throughout the process? 

• Professionalism: Did you exhibit professionalism in your dealings? 

• Market Knowledge: How knowledgeable were you about the local market? 

• Negotiation Skills: How well did you handle negotiations on our behalf? 

• Overall Satisfaction: How satisfied are we with the overall service provided? 

We would appreciate it if you could fill out the attached form and return it by [Deadline]. Your 

feedback is invaluable for us to ensure quality service and to strengthen our working 

relationship. 

Thank you for your attention, and we look forward to your response. 

Sincerely, 

[Your Name] [Your Address] [City, State, Zip Code] [Your Contact Information] 


