
Customer Experience Feedback 

Dear [Property Manager's Name], 

I hope this message finds you well. I am writing to share my feedback regarding my recent 

experience with [Property Name]. 

Overall Experience 

My overall experience has been [Excellent, Good, Average, Poor]. 

Specific Feedback 

Communication: [Comments on communication quality] 

Maintenance: [Comments on maintenance services] 

Facilities: [Comments on facilities and amenities] 

Suggestions for Improvement 

[Any suggestions you might have] 

Thank you for taking the time to read my feedback. I look forward to seeing improvements in the 

future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


