
Telehealth Services for Urgent Care 

Date: [Insert Date] 

Dear [Patient's Name], 

We are pleased to inform you that we now offer telehealth services to provide urgent care for 

your medical needs. This convenient service allows you to consult with our healthcare 

professionals from the comfort of your home. 

Our telehealth services include: 

• Virtual consultations for urgent medical issues 

• Prescription management 

• Follow-up care and monitoring 

• Access to specialist referrals 

To schedule a telehealth appointment, please visit our website [Insert Website URL] or contact 

our office at [Insert Phone Number]. Our team is available [Insert Hours of Operation] to assist 

you. 

Your health and safety are our top priorities. We look forward to providing you with the care you 

need. 

Sincerely, 

[Your Name]  

[Your Title]  

[Healthcare Facility Name]  

[Contact Information] 


