
Welcome to Our Telehealth Services 

Dear [Patient's Name], 

We are pleased to welcome you as a new patient at [Clinic Name]. Our telehealth services offer 

you the convenience of receiving medical care from the comfort of your own home. 

What to Expect 

• Initial Consultation: Schedule a virtual appointment through our online portal. 

• Confidentiality: All consultations are conducted securely and are HIPAA compliant. 

• Follow-Up Care: After your consultation, you will receive a treatment plan tailored to 

your needs. 

How to Get Started 

1. Register on our patient portal: [Link] 

2. Complete your health questionnaire. 

3. Schedule your appointment with one of our healthcare providers. 

If you have any questions or need assistance, please do not hesitate to contact our office at 

[Phone Number] or [Email Address]. 

Thank you for choosing [Clinic Name]. We look forward to serving you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Clinic Name] 


