
Dear [Recipient's Name], 

We are excited to announce the launch of our new online medical consultation service, designed 

to provide you with convenient access to healthcare from the comfort of your home. 

Starting from [Launch Date], you can book appointments with our qualified medical 

professionals through our secure platform. This service aims to enhance your healthcare 

experience and ensure you receive timely medical assistance. 

How It Works: 

1. Visit our website at [Website URL]. 

2. Create an account or log in to your existing account. 

3. Choose a time slot that works for you. 

4. Connect with your doctor via video call at your scheduled time. 

For any questions, please do not hesitate to contact our support team at [Support Email] or 

[Support Phone Number]. 

Thank you for choosing [Your Clinic/Company Name]. We look forward to serving you online! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Clinic/Company Name] 

[Contact Information] 


