
Guidelines for Online Medical Consultation 

Dear [Patient's Name], 

We are pleased to assist you with your health needs through our online medical consultation 

services. Please adhere to the following guidelines to ensure a smooth and efficient consultation 

experience: 

Before Your Consultation: 

• Please complete the online registration form with accurate personal information. 

• Ensure you have a stable internet connection and a device equipped with a camera and 

microphone. 

• Prepare a list of current medications, allergies, and health concerns. 

During Your Consultation: 

• Log in at least 5 minutes before your scheduled time. 

• Choose a quiet, well-lit space with minimal distractions. 

• Be ready to discuss your symptoms and ask any questions you may have. 

After Your Consultation: 

• Follow the treatment plan provided by your healthcare provider. 

• Contact us if you have any further questions or concerns. 

Thank you for choosing our services. We look forward to assisting you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Contact Information] 


