Feedback on Eye Care Follow-Up Experience

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Feedback on Eye Care Follow-Up Appointment
Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback regarding my recent follow-
up appointment for eye care on [Insert Date].

Overall, my experience was positive. The staff was welcoming and professional, and |
appreciated the time taken to address my concerns. Dr. [Doctor's Name] was thorough in the
examination and provided clear explanations about the results of my tests.

However, | did encounter some delays in my appointment time that were over 30 minutes longer
than scheduled. | understand that unforeseen circumstances may arise, but timely communication
regarding delays would enhance the patient experience.

Thank you for the care and attention | received during my visit. I am looking forward to
continuing my eye care with your team and appreciate your commitment to patient satisfaction.

Sincerely,
[Your Name]

[Your Contact Information]



