
Inquiry About Mortgage Payment 

Postponement Options 

Dear [Mortgage Lender's Name], 

I hope this message finds you well. I am writing to inquire about the options available for 

postponing my mortgage payments due to [briefly explain your situation, e.g., financial hardship, 

job loss, etc.]. My mortgage account number is [Your Account Number]. 

Given the current circumstances, I would greatly appreciate any information regarding potential 

payment postponement options, including the application process, duration, and any required 

documentation. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


