
Request for Mortgage Payment Deferral 

Assistance 

Date: [Insert Date] 

To: [Lender's Name] [Lender's Address] [City, State, Zip Code] 

Dear [Lender's Name], 

I hope this message finds you well. I am writing to formally request a deferral of my mortgage 

payments for my property located at [Property Address], due to [briefly explain your 

circumstances, e.g., financial hardship, job loss, medical expenses]. 

As a loyal customer, I have always prioritized my mortgage payments and have maintained a 

good standing with your institution. However, the recent circumstances have put a significant 

strain on my financial situation. I believe that a temporary deferral would allow me the necessary 

time to regain my footing and manage my finances more effectively. 

I kindly ask you to consider my request for a payment deferral starting from [desired start date] 

to [desired end date]. I am committed to fulfilling my responsibilities and ensuring all missed 

payments will be settled during the agreed terms post-deferral. 

Thank you for considering my appeal. I appreciate any assistance you can offer during this 

challenging time. I look forward to your prompt response. 

Sincerely, 

[Your Name] [Your Address] [City, State, Zip Code] [Your Email Address] [Your Phone 

Number] 


