
Mortgage Account Update Acknowledgment 

Date: [Insert Date] 

To: [Borrower's Name] 

Address: [Borrower's Address] 

Dear [Borrower's Name], 

We would like to acknowledge the receipt of your request for an update on your mortgage 

account, account number: [Account Number]. We appreciate your communication and are 

committed to providing you with accurate and timely information. 

As of [Insert Date], the following updates have been made to your mortgage account: 

• Current Balance: [Current Balance] 

• Next Payment Due Date: [Due Date] 

• Outstanding Amount: [Outstanding Amount] 

If you have any further questions or require additional information, please do not hesitate to 

contact us at [Contact Number] or [Email Address]. 

Thank you for choosing [Company Name] for your mortgage needs. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Company Contact Information] 


