
Inquiry Regarding Mortgage Account Status 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Dear [Lender's Name], 

I hope this message finds you well. I am writing to inquire about the current status of my 

mortgage account with [Account Number]. As [specific circumstances, e.g., "I am planning for 

refinancing" or "I need to understand my payment history"], it is important for me to have the 

most up-to-date information. 

Could you please provide me with an update regarding my account status, including any 

outstanding balances, payment history, and any relevant information I should be aware of? 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


