
Dispute Resolution Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Subject: Dispute Regarding Interest Rate Adjustment 

Dear [Lender's Name], 

I am writing to formally dispute the recent interest rate adjustment applied to my mortgage loan 

account (Account Number: [Insert Account Number]). I have concerns regarding the adjustment 

made on [Insert Date of Adjustment]. 

Upon reviewing my mortgage agreement, I believe that the adjustment does not align with the 

terms outlined in our original contract. Specifically, [briefly outline the specific terms or 

discrepancies]. 

I kindly request a detailed explanation regarding the basis for the interest rate increase, along 

with any supporting documentation you may have. I expect my account to remain under the 

original terms until this matter is resolved. 

Please respond to this dispute within [Insert Response Time Frame] days, so we may work 

towards a resolution promptly. 

Thank you for your attention to this matter. I look forward to your timely response. 

Sincerely, 

[Your Name] 


