
Dispute Resolution Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Mortgage Lender: 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Subject: Dispute Resolution Regarding Communication Breakdown 

Dear [Lender's Name], 

I am writing to formally address a communication breakdown that has occurred regarding my 

mortgage account ([Account Number]). Despite my efforts to resolve the issues, I have not 

received the necessary clarifications or responses from your team. 

The specific areas of concern include: 

• [Description of Issue 1] 

• [Description of Issue 2] 

• [Description of Issue 3] 

I would appreciate your prompt attention to this matter and request a written response within 

[Insert Time Frame, e.g., 14 days] to discuss how we can resolve the issues effectively. It is in 

both our interests to ensure a clear and open line of communication. 

Please contact me directly at [Your Phone Number] or [Your Email Address] to arrange a 

suitable time for a discussion. 

Thank you for your attention to this matter. I look forward to your timely response. 



Sincerely, 

[Your Name] 


