
Request for Mortgage Balance Clarification 

Date: [Insert Date] 

To: [Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Dear [Lender's Name], 

I hope this message finds you well. I am writing to formally request clarification regarding the 

remaining balance on my mortgage account, account number [Insert Account Number]. 

As of [Insert Date], I would appreciate it if you could provide me with the following 

information: 

• The current balance of my mortgage. 

• A breakdown of any fees, interest, or charges applied. 

• The payment history for the past [Insert Time Frame]. 

My goal is to ensure that I have a clear understanding of my financial obligations related to this 

mortgage. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


