
Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you about an important update 

regarding the interest rates that may affect your account with us. 

As of [Effective Date], we will be adjusting the interest rates on your [Type of Account] to [New 

Interest Rate] due to [Reason for Change]. We understand that changes in interest rates can be 

significant, and we want to ensure that you are fully informed of how this may impact your 

financial plans. 

If you have any questions or would like to discuss this change further, please do not hesitate to 

reach out to your account representative or contact our customer service team at [Customer 

Service Contact Information]. 

Thank you for your continued trust in us. We are here to support you with all your financial 

needs. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


