Annual Client Feedback Summary

Date: [Insert Date]
To: [Client's Name]
From: [Your Name/Your Company]

Subject: Summary of Annual Client Feedback

Dear [Client's Name],

We would like to thank you for your continued partnership throughout the past year. As part of
our commitment to deliver the best service possible, we have compiled a summary of the
feedback we received from you and other clients regarding our services.

Feedback Highlights:

e Quality of Service: [Insert summary of feedback]
e Communication: [Insert summary of feedback]
e Responsiveness: [Insert summary of feedback]
e Suggestions for Improvement: [Insert summary of suggestions]

Action Plan:

Based on your feedback, we are committed to making the following improvements:
e [Action Item 1]
« [Action Item 2]
e [Action Item 3]

We sincerely appreciate your feedback and are dedicated to enhancing our services to better meet
your needs. Please feel free to reach out at any time with additional comments or questions.

Thank you!

Best Regards,
[Your Name]
[Your Position]
[Your Company]



