Feedback on Pension Plan Services

Date:
To: [Pension Plan Administrator's Name]
[Pension Plan Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Administrator's Name],
I am writing to provide feedback on the pension plan services that | have received as a
participant in the [Pension Plan Name]. Overall, | would like to express my appreciation for the
following aspects:
e Clear communication regarding plan details and updates.
o Helpful and responsive customer service.
o User-friendly online portal for managing my account.
However, | would like to address a few areas where | believe improvements could be made:
« More frequent updates on investment performance.
« Enhanced educational resources for plan participants.

e Quicker response times for inquiries submitted via email.

Thank you for your attention to this feedback. | appreciate your dedication to improving the
pension plan services and look forward to seeing enhancements in the future.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email Address]

[Your Phone Number]



