
Home Equity Loan Customer Service Inquiry 

Date: [Insert Date] 

To: [Customer Service Department] 

[Bank Name] 

[Bank Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to inquire about my home equity loan account 

(Account Number: [Insert Account Number]). I have a few questions regarding the terms and 

current interest rates, as well as my payment schedule. 

Could you please provide me with the following information: 

• Current interest rate and any potential changes. 

• Details regarding my upcoming payment schedule. 

• Any options available for refinancing or adjusting my loan terms. 

Thank you for your assistance. I look forward to your prompt reply. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


