
Vendor Evaluation Criteria for Outsourcing 

Marketing Services 

Date: [Insert Date] 

To: [Insert Vendor Name] 

From: [Insert Your Company Name] 

Subject: Vendor Evaluation Criteria for Marketing Services 

Introduction 

We appreciate your interest in providing marketing services to [Your Company Name]. To 

ensure we select the right vendor, we have established the following criteria for evaluation. 

Evaluation Criteria 

1. Experience and Expertise  

o Demonstrated experience in the marketing industry. 

o Portfolio of previous successful marketing campaigns. 

o Specialization in relevant areas (e.g., digital marketing, social media, SEO). 

2. Technical Capabilities  

o Ability to leverage modern marketing tools and platforms. 

o Proficiency in data analysis and reporting. 

3. Creative Approach  

o Innovation in campaign design and execution. 

o Alignment with our brand identity and values. 

4. Cost Effectiveness  

o Competitive pricing structure. 

o Transparency in cost breakdown and potential hidden fees. 

5. Communication and Support  

o Responsiveness and clarity in communication. 

o Availability of dedicated support personnel. 

Conclusion 

Once we receive your proposal, we will review it against the criteria outlined above. Please feel 

free to reach out if you have any questions. 

Thank you for your interest in partnering with [Your Company Name]. 

Sincerely, 



[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 


