
Important Recall Notification 

Dear Valued Customer, 

We are reaching out to inform you of a recent issue concerning one of our products 

Product Name: [Product Name] 

Model Number: [Model Number] 

Defect Description: [Brief description of the defect] 

We take the safety and satisfaction of our customers seriously. As a result, we are initiating a 

recall of this product. We sincerely apologize for any inconvenience this may cause and want to 

assure you that we are here to support you through this process. 

What You Should Do: 

Please stop using the product immediately and return it to the place of purchase for a full refund 

or exchange. If you have any questions or require assistance, do not hesitate to reach out to our 

customer support team. 

Customer Support Information: 

Email: [support@example.com] 

Phone: [Customer Service Number] 

Hours of Operation: [Days and hours] 

We appreciate your understanding and cooperation as we work to resolve this matter promptly. 

Thank you for being a valued customer. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Date] 


