
Service Quality Escalation Letter 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Company Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

To: 

[Recipient's Name] 

[Recipient's Position] 

[Recipient's Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally escalate a concern regarding the service quality associated with [specific 

service or product] provided by [Company Name]. Despite previous discussions and attempts to 

resolve the issue, we have not seen the necessary improvements. 

The specific concerns include: 

• [Concern 1] 

• [Concern 2] 

• [Concern 3] 

As a valued client, we expect the highest standards of service, and it is crucial for our continued 

relationship that these issues are addressed promptly. We appreciate your immediate attention to 

this matter and look forward to your prompt response. 



Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


