
Feedback Request for New Client 

Onboarding Process 

Dear [Client's Name], 

We hope this message finds you well. As you recently completed our onboarding process, we 

would appreciate your feedback to help us improve our services. 

Your insights on the following areas would be particularly valuable: 

• Clarity of the onboarding materials 

• Ease of the registration process 

• Overall experience during onboarding 

Please take a few moments to share your thoughts by replying to this email or using the feedback 

form linked below: 

Feedback Form 

Thank you for your time and support. We look forward to serving you better! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 
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